Tips to improve the quality of bilingual customer
service

In this list, you can see some of the best guidelines to improve the quality and effectiveness of the
bilingual customer support services that you offer.

® |isten to what they say

® Provide guidelines, not scripts

® Self-service

® Be professional, yet friendly

® Provide your agents with the right tools
® Find out loopholes

® Training

® Prevent problems in future
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